Oral Disclosure Script Template

INTRODUCTION

This script has been developed by the business to be read to all our clients when they request us to place or recommend cover for them and they have not yet received various documents required by The Corporations Act.

The script is based on the following assumptions:

1. The call is not an unsolicited / cold call.  In other words, the client has contacted us
.

2. The client should be advised of information that will help them make a confident and informed buying decision at the time of the buying decision.  Too much information provided verbally to the client is likely to confuse or turn the client off to the critical information.
3. The transaction relates to an enquiry where we are providing them with either Personal Advice or General Advice
4. The client does not have the SOA, FSG or PDS.

5. The client’s time should not be wasted by advising them of information that is common knowledge, readily available in the public domain or is common across all insurers with whom we deal or is not required to be provided immediately (Privacy information).
6. All Retail Products to which the script applies are subject to a Cooling Off period and we will refund 100 % of all costs (including our own) should the client exercise their rights under this provision.

7. All staff involved in reading the script are paid a salary and do not receive any direct remuneration from the sale of the product.

8. In all cases we will be providing the client with relevant SOA (Personal Advice Only)/FSG/PDS within 5 business days of the conversation.
9. There are no risks or disadvantages identified if the advice relates to the replacement of one product with another.

10. There is no point in making any disclosures until such time as we are able to provide the client with a relevant quote.  Disclosure prior to this point in time is likely to be forgotten by the client and in many cases (due to underwriting guidelines etc) we may not be able to provide a relevant or competitive quote to the client.

SCRIPT
Please note that the cover being quoted is subject to various exclusion and limitations, which are detailed in the Product Disclosure Statement (PDS) and the cover provided may be different to that provided by other policies.

The cost for the (Defined Events/Accidental Damage Home/Contents/Landlords Motor Comprehensive / TPO) insurance with XYZ Insurance, will be $XXXX which includes the insurance premium, all government charges, our commission and our fee of $XX.  The insurers website is www.xxx.com.au
This product contains a number of additional benefits that have been negotiated by XXXX, the buying group that we are a member of.
Please note in arranging this insurance we are acting under a binder with the insurer and are therefore acting in the interests of the insurer for this transaction.

Please note that we have a profit share and volume bonus arrangement with this insurer that provides us with increased commission compared to other insurers that we deal with.
(Optional but Recommended) - Please note the policy does not cover flood/ under age drivers/accidental damage etc
If we are recommending a mid term cancellation of an existing product, information on the likely premium/commission/fees incurred in the cancellation must be advised.  If we are quoting insurance after due date we must advise the client to ensure ongoing insurance coverage.







We will be sending you a number of important documents to read as part of arranging this insurance.

You are covered by an Interim Contract for XX days.  Please also ensure you complete, sign and return the proposal by the XX/XX/XX together with your payment.

Retail Client Additional Disclosure

Do you need any further information about the product at this time?

Please take the time to review the Product Disclosure Statement we will send you to ensure the cover provided meets your needs and contact us with any queries.  (Documents must be sent within 5 working days)
	Personal Advice
	General Advice

	This product has a minimum 14 day Cooling Off period.  This enables you to walk away from the transaction, should you be unhappy with any aspect of the coverage arranged.

Finally, we will receive approximately $XX commission from the insurer for arranging this insurance.
	Finally, please note this advice has been provided without an in depth analysis of your needs being done.


No


Can I quickly confirm that you do not require any further information from us?


(End of Script)





Are the quoted terms and conditions of interest to you?








No - Do you want us to send the quote and PDS to consider?


(Send quote and PDS via email or agreed process with client)








No


Can I quickly confirm that you do not require any further information from us?


(End of Script)





Yes – Do you wish us to arrange this cover for you now?





Yes


(Send off quote docs and PDS as agreed with client)





Yes  -(Continue with script below)








�Included to comply with Class Order CO 11-842
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