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	External Representatives Comparison Table



	Issue
	Authorised Representative
	Distributor
	Spotter / Referrer

	Need to be registered with ASIC.
	Yes, within 10 days, including all changes in address, authorisations etc, penalties apply for late lodgement.  Does not apply if the AR is sub authorising staff for General Advice only.  Note advisory staff to Retail Clients on Life and Investment related products must also be added to the Financial Adviser Register and their qualifications provided.  Lodgements to be done via ASIC Connect.
	No need to register with ASIC.
	No need to register with ASIC

	Legal requirement for Specific Authority Document.
	Yes, We must have a written agreement with the AR. But not with any AR’s sub authorised by the AR.
	Yes, We must have a written agreement.
	No, however good practice would dictate that such agreement should be documented.

	Legal requirement for Specific Authority Document to be made available to clients upon request.
	Yes, The document providing authorisation must be provided upon request.
	No
	No

	Separate FSG required
	Yes – If Authorised Representative is holding themselves out as a separate entity and dealing with Retail Clients.
	No, can use Licensee’s FSG.  However, remuneration to Distributors must be disclosed in FSG and any SOA where relevant.
	Not applicable

	Able to sub authorise staff


	Yes, but only with our written authority to do so.  Ability to sub authorise applies to corporation, partnership and an individual.
	Yes, but only if a corporation
	Not Applicable

	Staff Recording issues


	Specific requirement that all staff acting under the authority are to be recorded in a register accessible by Licensee or separately advised to ASIC if Personal Advice is required.
	No specific record keeping requirements imposed.  It is recommended that the Distributor be required to maintain register.
	Not applicable

	Required to be Cross Endorsed when acting for multiple AFS Licensees.
	Yes, specific requirement in legislation for Cross Endorsement from each Licensee.
	No, able to act for multiple AFS Licensees.
	No, able to act for multiple AFS Licensees

	Able to recommend a particular AFS Licensee
	Yes
	Yes, as long as no reference is made to a particular product or service.
	Yes, as long as no reference is made to a particular product or service.

	Arrange, maintain and renew insurance policies
	Yes, if authorised to by Licensee
	Yes, if authorised to by Licensee
	No, this would make them a Distributor or Authorised Representative.

	Provide factual information – policy terms and conditions, credit terms, claims processes etc
	Yes
	Yes
	Yes

	Provide financial services advice.
	Yes, if authorised and only if staff are competent, meet training plan requirements and have relevant Tier 1 or Tier 2 if advising Retail Clients.
	Unable to provide any advice.
	Unable to provide any advice.

	Remuneration Disclosure Requirements
	Remuneration information included in AR’s FSG.  Further information only required when providing Personal Advice
	Must provide details of remuneration to Retail Clients in writing.
	Must disclose remuneration to client at time of making referral.

	Other disclosure obligations.
	Yes, specific requirements to disclose authorised representative status and quote Authorised Representative Number when acting as A.R. to all clients.
	Yes, required to advise Retail Clients of who they are acting on behalf of and their complaints system.
	Not applicable

	Able to bank Insurance Premiums into own account and pass on to Licensee.
	No.  However, if impractical to avoid, could be included in Breach Register and controls put into place and reviewed regularly.
	As per Authorised Representative
	No.  This would indicate the person was an Authorised Representative or Distributor.

	Coverage by Licensees Professional Indemnity
	Will generally require specific nomination and completion of annual claims declarations.
	Will generally automatically be covered under the definition of "Representative".  However, this should be confirmed with insurer.
	Typically no coverage provided as there should be no coverage required.
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