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	AFCA Transition Checklist



	No.
	Issue
	Action Required
	Person Action Allocated To.
	Expected completion date
	Date actually completed

	1.
	Update ASIC AFSL database with details of your AFCA Membership as required by ASIC.
	Log on to the ASIC AFS portal and update the External Dispute Membership details using the FS20 form.  Both the start date of the AFCA membership and the effective date of the change is to be shown as1st May 2018 for all AFSL’s that automatically transitioned from FOS.  There will be no late lodgement fees apply to this notification as long as the notification is done by the 30th November 2018.
	
	30/11/18
	

	2.
	All staff and representatives need to be made aware of the change in our External Dispute Resolution body and the increase in the AFCA coverage and limits that apply.
	Provide staff with relevant information as per AFCA Representative Briefing handout supplied by MSM.
	
	ASAP
	

	3.
	Update all our *resources / brochures / standard letters / invoices / templates / websites / Policy Wordings we have developed / broking systems to ensure they reflect the new AFCA arrangements.
	Update all FOS references to AFCA based on the information below.

Australian Financial Complaints Authority
GPO Box 3, Melbourne, Vic 3001
1800 931 678 (the cost of a local call)

Email: info@afca.org.au,

Website: www.afca.org.au.

AFCA’s Maximum dispute limit - $1M.

AFCA covers all individuals and business with less than 100 employees in relation to Retail and Business Package products, with various exclusions applicable.
	
	ASAP
	

	4.
	Where we have third parties representing us, such as Authorised Representatives or Distributors ensure all of their resources are updated.
	Instruct all third parties to update all FOS references to AFCA based on the information above and request confirmation when done.

Spot check that required action has been taken.
	
	ASAP
	

	5.
	Update our and all of our Authorised Representative’s (where relevant) Financial Services Guides (FSG’s).
	Update the FSG’s with all FOS references to AFCA including phone no’s, email and the AFCA website as per information above and agree and document the process for distribution:
1. Mass mail Out

2. On renewal/first transaction.

3. Update email / standard letter attachments / hyperlinks etc.
	
	Must be done by 1st July 2019.
	

	6.
	Check that our Professional Indemnity (PI) policy (where applicable) and all PI policies covering any Third Parties that provide financial services will respond to all AFCA determinations.
	Options available.
1. Request arranging insurance broker to confirm AFCA coverage.

2. Request insurer to confirm AFCA coverage.

3. Conduct own review of PI policy and confirm AFCA coverage.
	
	ASAP.
	

	7.
	Any AFSL or Credit Licensee that was previously registered with the Credit and Investments Ombudsman or the Superannuation Complaints Tribunal (SCT) must apply to join AFCA.
	All members of FOS have been automatically transitioned to AFCA.  Only businesses that were registered with the CIO or the SCT must complete an AFCA membership process and advise ASIC of their AFCA membership details.
	
	ASAP
	


* Where the business uses MSM Mission Control, all relevant documents have been updated to reflect the change to AFCA.
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