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4 December, 2024
     
     
     

Dear
     
Re: Letter Of Offer for      
I am pleased to offer You a position with Us.  An overview of the terms and conditions of the employment follow.  We encourage You to read the information provided carefully as, upon acceptance of the offer, the information included in this letter becomes Your Employment Contract.
The terms of this contract will apply to Your employment by Us from the Commencement Date specified below until the termination of Your employment with Us or until this agreement is amended, varied or replaced by some other agreement in writing signed by both parties.  The terms of this contract will continue to govern the employment relationship during that period regardless of any changes to Your position, title, duties, remuneration or the location of Your employment.

1. Probation Period (Does not apply to Casual Staff)
There is a       week probation period applying to this role.  During this period, You will be expected to perform and act to a satisfactory standard for the position that You have been employed.  If Your performance or approach is unsatisfactory during this period, We can terminate Your employment at any time on       weeks notice in writing or by payment in lieu.  Such process may not include any formal warning processes that We may have in place for employees that have completed their Probation Period.
2. Reference Checking, Licences, Qualifications
Reference checking of previous employment and employers may continue during the Probation Period.
Any unsatisfactory reference checking Information about Your ability to perform the role You have been offered may lead to disciplinary action, including dismissal; and formal confirmation of Your appointment is dependent upon successful completion of the reference checking process (but in any event no later than the end of the Probation Period outlined above).

Prior to commencement of Your employment, You are required to supply Us a copy of:

a) Any licences and/or qualifications You possess or have claimed to hold or gained which are relevant to Your position.

b) Your driver’s licence, Your vehicles certificate of insurance and registration if You are reasonably expected to use Your vehicle for Our business purposes.
c) Your Australian Passport or Visa showing eligibility to work in Australia. 

3. Position

You will be employed in the position of       on a       basis.  Full details of the role are included in the Position Description attached (where relevant).
4. Classification (Select appropriate paragraph below)
This position is assessed as being a Level       position under the Banking, Finance and Insurance Award 2020.
As a senior member of Our organisation We guarantee that Your salary whilst in Our employ will always equal or exceed the High Income Threshold as defined in the Fair Work Act 2009 ($175,000 as at 1st July 2024).  As a High Income Employee Your salary package excludes any leave loading, overtime or penalty rates.  You should note that as a “High Income Employee” You are not covered by the Unfair Dismissal provisions of the Fair Work Act 2009 or any of the provisions of the Banking, Finance and Insurance Award 2020, including the Redundancy Pay provisions.

5. Commencement Date

Your employment commences on      .

6. Location

Your place of employment is      .

7. Remuneration

Your salary will be       paid       into a bank account of Your choice.  The salary is based on the job being offered to You.  This figure does not include Superannuation contributions that We must make on Your behalf.

8. Casual Employees (Optional – Note casual staff will need to be given the Casual Employee Information Statement on commencement.)
Where You are employed on a Casual basis You have foregone Your right to Annual / Sick / Personal and Long Service Leave and any payment for such leave.  In lieu of these leave benefits Your rate of pay has been increased by a minimum 25% to that which would have been otherwise payable in accordance with the applicable award.
9. Fixed Term Contract Employees (Optional – Note Fixed Term Staff will need to be given the Fixed Term Contract Information Statement on commencement.)
Please note that this offer of employment is on a Fixed Term Contract basis with Your employment ceasing on the      .

10. Role and Location Changes
From time to time We may change Your position, duties and title on 2 weeks notice to You.  We may also change the location of the office at which You work to any other address within 30 kilometres of the current office location in which You are to be employed, on 4 weeks notice of the change of location.  This contract will continue to govern Your employment despite any such changes until it is terminated, varied, amended or replaced in accordance with these terms.

11. Normal Working Hours
Normal office hours are      .  You will be expected to start work      . However, on occasions You will be asked to work outside and additional to these hours.  Full time permanent staff are expected to work a minimum of 38 hours per week.
You will be required to devote the whole of Your time during normal working hours to Us and Our business.
For the purposes of the Fair Work Act 2009, Your hours of work will be averaged over each 6 months of Your employment.  For the purposes of this clause, the first 6 months of Your employment will commence on Your Commencement Date and subsequent 6 month periods will commence on each anniversary of that date.

If You have any concerns about the reasonableness of the hours that You work, You may raise this with Us at any time.
12. Individual Flexibility Agreement (IFA) (Optional, can only be entered into after a person is already employed by Us)
An IFA is a requirement under the Award to confirm that Your fixed annual base salary (as referred to in clause 7) is more generous than the combined total of what You would ordinarily receive for Your classification under the Award.

d) You have agreed to enter an IFA as set out in this clause (clause 12).

e) The IFA will commence on the date this letter is signed by You.

f) You agree that the IFA has been made without any coercion or duress.

g) You agree to vary the terms of the Award as set out in the table below.

h) By entering into this IFA, We agree to pay You the total remuneration referred to in clause 7of this letter of offer.

i) The IFA results in You being better off overall than if the IFA had not been entered into because the total remuneration being paid to You is financially more generous than the combined total of the minimum wage rate for Your classification under the Award and the expected annual value of the other rates, allowances and loadings to which You would otherwise have been entitled to under the Award, taking into account Your hours and days of work.
j) The IFA may be terminated by either You or Us upon the provision of 13 weeks’ written notice, or at any time by written agreement between You and Us.

k)  If You do not agree to enter into this IFA, or, if the IFA is terminated in accordance with clause 11 (g), clause 7 of this letter of offer will cease to apply to Your employment and You will be paid the minimum wage rates for Your classification, in accordance with the Award.

l) Subject to clause 11 (h), if the IFA is terminated by You or Us, all other terms of this Letter of Offer will continue to apply to Your employment unless amended by a written agreement signed by both You and Us.
(Remove items from table below that have not been agreed with employee)
	Award terms to be varied
	How the Award term is to be varied

	Arrangements for when work is performed
	You agree that the clauses in the Award relating to when work is to be performed will not apply to Your employment.

	Overtime rates
	You agree that the clauses in the Award relating to overtime rates will not apply to Your employment.

	Penalty rates 
	You agree that the clauses in the Award relating to penalty rates will not apply to Your employment. 

	Allowances 
	You agree that the clauses in the Award regarding allowances will not apply to Your employment.

	Leave loading
	You agree that the clauses in the Award regarding leave loading will not apply to Your employment.


13. Annualised Wage Arrangement (AWA) (Optional)
Your salary (as set out in clause 7) is based on an AWA and we confirm that Your salary is more generous than the combined total of all benefits that You would be entitled to receive for Your classification under the Award.

m) The AWA results in You being better off overall than if the AWA had not been entered into because the total remuneration being paid to You is financially more generous than the combined total of the minimum wage rate for Your classification under the Award and the annual value of the other rates, allowances and loadings to which You would otherwise have been entitled to under the Award, taking into account Your hours and days of work.

n) The table below sets out how we have ensured that Your fixed annual base salary (as referred to in clause 7 above) is more generous than the combined total of all benefits that You would be entitled to receive for Your classification under the Award.
o) Where You are required to work overtime or are entitled to penalty rates outside or in excess of the times indicated in the table You will be entitled to be paid for these hours in addition to Your fixed annual salary.
(Remove items from table below that have not been agreed with employee or amend as required)
	Award terms to be varied
	How the Award term is to be varied
	Value / Assumptions Supporting the AWA.

	Base salary
	The Base salary is included in the AWA.
	Enter base salary applicable from the Award.
$

	Overtime rates
	You agree that Clause 20 in the Award relating to overtime rates will not apply to Your employment.
	On average you will not be required to work more than 4 hrs overtime per week or 2 hours per day.  We have allowed a 15% loading to your base salary to cover this.  

	Penalty rates 
	You agree that Clause 21 in the Award relating to penalty rates will not apply to Your employment. 
	You will not be required to work on more than one Public Holiday per annum. We have allowed a 1% loading to your base salary to cover this.

	Allowances 
	You agree that Clause 18 in the Award regarding allowances will not apply to Your employment.
	The following allowances are not expected to be applicable to your role or will be incidental and immaterial to your role:

1. First aid officer allowance.

2. Stand By & Call Back allowance

3. Higher Duties allowance

4. Meal Allowance

5. Travel expense allowance.
6. Motor vehicle allowance

We have allowed a 5% loading to your base salary to cover this.

	Annual Leave loading
	You agree that the Clause 22.3 in the Award regarding annual leave loading will not apply to Your employment.
	We have allowed a 7% loading to your base salary to cover this.


14. Induction

To assist You to settle in We have selected       to be Your mentor during Your Probation Period.  You will also be involved in Our Induction Program that should ensure a smooth and trouble-free entry into Our business.

15. Salary Review

Your salary level will be reviewed in       each year and then annually thereafter.  Several factors influence this review process. These include market movements, the performance of the business and Your individual performance against key performance indicators and agreed objectives.

16. Employer (Optional)
For administrative purposes You will be employed by      , who are contracted by Us to provide management and administrative services.

17. Superannuation

We will make Superannuation contributions for Your benefit at a rate that satisfies Our statutory obligations.  You have the flexibility to make additional payments into the fund.       is the selected Superannuation Fund for all staff.  This fund can accept rollovers from other superannuation funds.  Should You wish, You can nominate Your own superannuation fund into which Our contributions will be paid.
18. Motor Vehicle Policy (If Applicable)
Attached to this letter is Our Motor Vehicle Policy / Agreement which We would ask that You read and sign and return with this document.  The benefits and costs associated with the use of the motor vehicle are as follows.

p) Motor Vehicle to be provided -      
q) Fuel Card


Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

r) Toll Tag



Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

19. Mobile Phone Policy (If Applicable)
Attached to this letter is Our Mobile Phone Policy / Agreement which We would ask that You read and sign and return with this document.  Key details are provided below:

s) Mobile Phone Details -
     
t) Business use fully covered

u) Private use subject to fair and reasonable expense limit.

v) We can request access and review all contents and data on the phone at any stage and it remains Our property.

20. Industrial Award (Not Applicable to High Income Employees)
The business operates under the Banking, Finance and Insurance Award 2020 that sets out minimum standards of pay and conditions.  Much of the information provided in this letter summarises the provisions of the award.  Where there is any conflict, the award overrides any advice provided in this letter.

21. Annual Leave (Not Applicable to Casual Staff)
You will be entitled to 20 working days leave per annum (pro rata for part time staff).  This leave is cumulative, however to ensure We maintain service standards We endeavor to limit accrued annual leave to no more than 30 days accrual at any one time and to a maximum of 8 weeks accrued leave.  The timing of any annual leave is subject to Our prior approval.

We reserve the right to require You to take leave, upon giving 4 weeks’ notice, if:

a) You have accrued more than 8 weeks’ annual leave; or
b) During a period of annual shut-down of the business. 
22. Sick Leave / Personal Leave (Not Applicable to Casual Staff)
These are all payable in accordance with the National Employment Standards contained within the Fair Work Act 2009.

To be entitled to take Personal Leave, You will be required to notify Us of Your absence prior to Your normal start time and (if the leave is for more than one day and/or if the leave is taken the day before or after a weekend or public holiday) provide Us with a medical certificate from a registered medical practitioner outlining Your illness.
We may direct You to take Personal Leave if it is apparent that due to personal illness or injury You are unable to perform the inherent requirements of Your position.  We may direct You to attend a medical examination if it necessary to establish whether You are fit to perform the inherent requirements of Your position.
23. Long Service Leave (new/existing employees that started post 01/01/2010 – Not Applicable to Casual Staff)
Long service leave is payable in accordance with the relevant state legislation.

24. Long Service Leave (existing employees that started pre 01/01/2010)
Long service leave is payable in accordance with the relevant Award that covered Your employment pre the 1st January 2010.

25. Unpaid Leave (Not Applicable to Casual Staff)
You should not assume that We will approve requests for Unpaid Leave.  We will review all requests for unpaid leave, however We have the discretion to accept or decline these requests as We consider appropriate.  Please note that business requirements will make such approvals the exception rather than the rule.
26. Absences

You must call in and speak to Your direct supervisor whenever You expect to be late or absent from work.
27. General Training

We are obliged by law to ensure all staff providing Financial Services to Our Clients are adequately trained and competent to provide Our services.  You warrant that You have the expertise and qualifications necessary to perform Your duties.  We are committed to ensuring all staff develop their skills and knowledge.  This will be of benefit to both the business and Yourself.
Therefore, We will prepare an annual training plan in conjunction with Yourself and We will require You to make all reasonable endeavours to complete such training in a timely fashion.  All costs for such training are borne by Us.  Failure to comply with this obligation provides grounds for Us to legally terminate Your employment.

28. Specific Training (Optional)
It is a condition of Your employment that You commit to undertake and successfully complete the following specific Training.  The costs for such training will be  FORMDROPDOWN 
  Failure to successfully complete the training in the designated timeframe provides grounds for Us to legally terminate Your employment.
	Training Course
	Details and Target Completion Date

	     
	     


29. Reimbursement for Professional Memberships (Optional)
The business will pay up to a maximum of       per  FORMDROPDOWN 
 year for industry / professional memberships that You maintain that are directly related to Your role.
30. Dress Standards

The usual dress standards for a typical professional style business apply.  Full details are included in Our Staff Policy and Procedures.

31. Travel and Expenses

You will undertake such reasonable travel in the course of Your employment as We may require.  The reasonable expenses of such travel will be paid or reimbursed by Us in accordance with Our expense approval procedures and policies.

We will also pay or reimburse such other reasonable business expenses as You may incur in performing Your duties under this agreement in accordance with Our expense approval procedures and policies and subject to satisfactory verification.

32. Environment

We have a duty of care to take all reasonable steps to protect Our employee’s health and safety, including the provision and maintenance of safe workplaces.  All Our work locations are designated smoke free zones.  These include all vehicles and plant and equipment that are owned, leased or hired by Us.

33. Safety

You will be provided with all necessary equipment to work in a safe manner.  Your continued employment depends upon Your compliance with safety procedures.

34. Our Property

Theft of stock, money or Our property is a dismissible offence.
35. Compliance

The business operates under an Australian Financial Services Licence granted to it by the Australian Securities and Investment Commission.  The Licence conditions impose strict requirements on the business to provide services to Our Clients in a fair, efficient and professional manner.

To ensure that We meet those Licence Conditions We have implemented various Policies and Procedures that all staff must follow.  Please note that a consistent or ongoing failure by You to comply with Our Policies and Procedures will be seen as serious misconduct and will result in immediate termination of Your employment.

36. Suspension

We may suspend Your employment at any time if it considers it is in Our best interests to do so, including, but not limited to, where We have reasonable grounds to suspect that You have breached any of the terms of this Letter of Offer, so as to enable Us to investigate this suspected breach. If You are suspended, You will be paid Your base salary for the period of the suspension.

Loss or suspension of a necessary licence or qualification (including banning or disqualification from providing financial services) will entitle Us to immediately suspend Your employment without pay ad for such period as We consider reasonable in the circumstances and if appropriate, terminate Your employment
37. Termination of Service

Apart from cases involving serious misconduct, Your employment may be terminated by the giving of the prescribed notice in accordance with the National Employment Standards contained within the Fair Work Act 2009 in writing of this intention by You or Us.

Examples of serious misconduct include but are not limited to:

a) Being under the influence during working hours of alcohol or drugs (other than medication prescribed by a legally qualified medical practitioner).
b) Misrepresentation of Your qualifications or employment history.

c) Insubordination including any refusal to perform Your duties under this agreement in accordance with Our reasonable directions;

d) Any breach of the Confidentiality, Integrity or Conflicts of Interest obligations detailed in this employment offer;
e) Any act which in Our reasonable opinion is likely to cause significant damage to Our reputation;

f) Serious or numerous breaches of Our policies and procedures.

g) Any offence involving dishonesty, theft or fraud.

h) Causing deliberate damage or potential damage to Our property or that of Our employees or contractors.

i) You are charged with an offence that, in Our reasonable opinion, affects Your suitability for Your position or is likely to reflect adversely on Us.

j) Any act which results in You being precluded by law from substantially performing Your duties under this contract.
k) You demonstrate gross neglect of duty or incompetence.

l) Disorderly or indecent conduct or threatening physical violence.

m) Viewing, downloading or distributing offensive or pornographic material via the internet or other services.

n) Acts of incitement or discrimination.

o) You engage in conduct that causes, or may cause, imminent and serious risk to:

· The health and safety of another person,

· The reputation, viability or profitability of Our business including any negative criticism or negative connotation of Us or Our business systems, processes, staff, products and services in any social media system or platform.
38. Deduction of Monies Owed

During and upon termination of Your employment, We may offset from any payment due to You, any amount owed by You to Us.  This includes any monies that may have been overpaid by Us to You.
39. Grievance Procedure

We are committed to the principles of equal opportunity, anti-discrimination and equitable resolution of workplace grievances.  In the event that You experience any situation giving rise to a concern or grievance regarding issues at the workplace, it is Our wish that You immediately bring the problem to Our attention, via any avenue with which You are most comfortable.

In the event of a problem or grievance arising the matter should first be brought to the attention of Your immediate superior who shall attend to the matter without undue delay.  If the matter is not then settled, or if You consider it inappropriate to be referred to Your immediate superior, You may ask for the matter to be dealt with by one of the Responsible Managers or Directors.
At any time, You are entitled to be accompanied, assisted or represented by a co-worker or other agent of Your choosing.
40. Conflicts of Interest
You must use Your best endeavours to promote and enhance Our interests, business, profitability and reputation and must not intentionally do anything which is reasonably likely to be harmful to Us.  In performing Your duties under this agreement, You must not:

a)
Have or permit to exist any conflict of interest between You and Ourselves unless You have obtained Our consent in writing to the existence of that conflict;

b) Undertake any other businesses, professional, employee or ownership roles with an organisation involved in Our industry without Our written consent.
c) Divulge any information about the identity of Our Clients or any other information about the business affairs or trade secrets of Ours that could be expected to harm Our interests or Our Clients.

41. Police and Credit Check References

We have a business and legislative requirement to make inquiries into the background of Our staff.  This will usually involve conducting Police Checks, Bankruptcy Checks and other inquiries into the background of staff.  By acceptance of this offer You expressly authorise Us to conduct such checks and confirm that You will co-operate with such reasonable processes.

42. Integrity

Our integrity will be projected by Our staff and recognised by Our Clients. This can be seriously jeopardised if staff seek to take personal advantage of any customer contact and business knowledge in furthering their own material position.

Therefore, We expect You to acknowledge and adhere to the requirement that You will not misuse or use for Your own personal advantage the information You gain and will project Yourself and ourselves professionally at all times.

You will not pay any introduction fee, commission or give any other benefits whatsoever to a third party for the solicitation of business without Our written permission.

Commission or involvement in Bribery is a clear breach of Our employee expectations and will result in Your service being immediately terminated.
43. Confidentiality and Intellectual Property
You shall not divulge or make use of, for any purpose other than for Our business any trade secrets, customer lists and any other Confidential Information which You may acquire during the course of or incidental to Your employment by Us. This obligation shall apply for the duration of Your employment with Us.  Customer lists referred to above includes any of Our Client contact details that You may have generated or stored on Your own social media platforms such as Facebook, Linked In etc.
You understand and acknowledge that You owe Us a duty of fidelity and a duty of confidentiality with such duties having the meaning recognised by law from time to time. Accordingly, and without limiting the meaning of any duties, You agree and undertake that You:

a) Acknowledge that all copyright and intellectual property in the work You do for Us will be wholly owned by Us and to the extent permitted by law, You waive all moral rights You may have or acquire concerning such work.
b) Will not at any time knowingly disclose to any unauthorised person Confidential Information, which comes to Your knowledge during the course of Your employment;

c) Upon the termination of employment will return all Our intellectual property to which You have had access to during the course of Your employment, including all documents, materials, and processes whether in physical, electronic, computerised or any other form.

This clause 42 survives termination of the Employment for any reason.

44. Restrictions Applicable After Termination of Employment

In consideration of this offer of employment and in order to provide reasonable protection to Our goodwill and Our legitimate business interests, You undertake to Us that You will not directly or indirectly via any third party or any other person, engage in any of the following activities during the Restraint Period:

w) Solicit, canvass, approach, entice or encourage any of Our employees, contractors, officers, suppliers or agents to cease to provide services to Us.
x) Solicit, canvass, approach or accept any approach from or deal with any person or entity who is, was or has at any time during the 24 months immediately preceding the termination of Your employment or the expiry of this employment contract been Our Client or referral source with a view to establishing a relationship with or obtaining the custom of that person or entity in a business which competes with us;

y) Encourage any of Our Clients or representatives or referrers not to give Us their custom or referrals

z) Interfere or seek to interfere directly or indirectly with Our relationship with Our Clients, customers or employees in the conduct of Our business.

aa) Use or permit another person to use, at any time, any intellectual property or any Confidential Information; or

ab) Take, copy, use or pass on any Confidential Information that You have gained or accessed whilst employed or engaged by Us.

You acknowledge that each prohibition and restriction contained in paragraphs a) to f) above:

1) Must be read and construed and have effect as separate, severable and independent prohibitions and is enforceable accordingly;

2) Is reasonable in order to protect Our business;

3) Confers a benefit on Our business which is not more than that which is reasonably and necessarily required by Us for the maintenance and protection of Our business and 

4) The Restraint Period is reasonable to protect Our business.

If a Court concludes that any aspect of the restraints set out in this section is unreasonable or unenforceable in any respect, the parties submit to a restraint which the Court concludes is the maximum permissible restraint in the circumstances.  Without limitation, the parties intend that the power of the Court to limit the extent of a restraint as provided in the Restraints of Trade Act 1976 (NSW) applies to this Agreement (even though the Client Base may be located in another jurisdiction and the law of another jurisdiction may otherwise apply).

You acknowledge that damages are not an adequate remedy for a breach of the restrictions in this letter and that an injunction is the principal remedy to which We should be entitled.

This paragraph will continue to apply after the termination of Your employment and the expiration of this employment contract.
You also acknowledge that it is reasonable in order to protect our Goodwill that in the event that We transfer, assign, hand over, sell or restructure any part or all of our business operations, including but not limited to Our staff, Our Clients and Our representatives, to or involving a third party that the above restraints will also be transferred to that third party.
45. Gardening Leave (Optional)
At any time after You or We have given notice to the other to terminate the employment in accordance with the terms of this Agreement or after You have purported to terminate the employment without giving full notice and We do not accept such resignation on such terms, We may require that during any such notice period or any part or parts of such notice period You do not enter or attend Our premises ("Garden Leave"), and during any period of garden leave You must not do any of the following:

ac) Undertake any work for any third party whether paid or unpaid and whether as an employee or otherwise;

ad) Have any contact or communication with any Client, customer or supplier of Ours unless specifically requested by Us.;

ae) Have any contact or communication with any employee, officer, director, agent or consult of Ours unless specifically requested by Us.;

During any period of Garden Leave the We may require You to do any of the following:

af) perform special projects or perform duties not within Your normal duties or perform some but not all of Your normal duties;

ag) keep Us informed of Your whereabouts so that You can be contacted if the need arises for You to perform any duties under the Clause above.

During any period of Garden Leave You will remain an employee of Ours and the employment shall continue (notwithstanding that You have resigned as an employee of Ours) and You are not entitled to become employed or engaged by any other company, partnership, person or entity in any capacity (whether paid or unpaid). You will continue to be paid salary and be provided with contractual benefits during any period of Garden Leave in the usual way (save that You will not be entitled to receive any bonus or commission during or in respect of such periods).
46. Definitions

For the purposes of this letter:

engage in includes, without limitation, carrying on or being engaged, concerned, interested or involved in as a principal, partner, trustee, beneficiary, shareholder, director, joint venturer, security holder, lender, adviser, agent, broker, consultant, contractor, employee, representative or in any other capacity (other than as a shareholder holding less than 5% of the issued capital of an entity listed with the Australian Stock Exchange Limited).

Restraint Period means the period on and from the date of the termination of Your employment until the end of       months from that date with the intent that there is a separate restraint in respect of every period of whole months from 1 month up to       months from that date and, if necessary, any period can be severed from the restraints set out in paragraphs a) to f) in Clause 43.

Confidential Information includes but is not limited to:

ah) Details relating to Clients, suppliers and agents;

ai) Details relating to a person who has approached or been approached by Us in connection with providing financial services but is not a Client;

aj) Details relating to Our employees or any other person engaged to work with Us;

ak) Our current and future practices, business dealings, methodologies, systems and affairs.

al) All electronic and documented databases, Our computer programs, multimedia presentations and computer disks;

am) Our techniques and methods of marketing, budgeting and market analysis;

an) Any document that comes into Your possession which from its nature and content would be reasonably expected to be confidential or which contains information of a commercial value to Us.

But does not include information in the public domain (unless due to a breach of confidentiality) or known to a competitor of Ours.
Client(s) means:

ao) Any person, firm or company who were clients of Ours during the last 24 months of Your employment and who You had contact with in connection with providing insurance; and
ap) Any person, firm or company who were clients of Ours during the last 24 months of Your employment and for whom You had, or were reasonably likely to have had, knowledge of the manner in which they were serviced by Us.

47. The Future

The position We now offer You will be challenging and require a high level of initiative, innovation and flexibility. We trust the above clarifies all aspects of Our offer of employment and We look forward to having You join Us.

Please sign and return the attached copy of this letter to indicate that You have read, understood and accept this offer of employment.  Ensure that You also keep a copy of this letter for Your own records.

Yours sincerely

     
     
I ,       have read, understood and accept the offer of employment set out above.  I declare that I am a person of good fame and character and have provided all relevant information that a prudent employer would require in assessing my suitability for the above role.
Signature
_________________________________________________________

Date

____  /  ____  /  _____
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